YTBEpxKaaK

IMonoxenue

O MOPSIJIKE PAaCCMOTPEHMS
oOpalleHuM rpaxkiaH

B 000 «CnyTHHK»




1. O0mime moJio’KeHUus

1.1. Hacrosimee [lonoxenue pa3padboraHo B cooTBeTCTBHH ¢ PenepalibHBIM
3aKOHOM OT 29.12.2013 Ne243-®3 «O06 obpazoBannu B Poccuiickoii Menepauumn» u
OenepanbHpiM  3ak0OHOM OoT 02.05.2006 NeS9-®3 «O mnopsizke paccMOTPEHHS
oOpaiweHui rpaxaaH Poccuiickoit @enepaumnny.

1.2. Tlonoxxenue onpenenser MNOpsA0K pacCMOTpeHHs oOpallleHHi rpaK/JiaH, a
MMEHHO, TOpPSJOK Yy4YeTa, PEerucTpalii, paCCMOTPEHUS M pa3pelieHus oOpallleHMit
rpaXkJiaH, KOHTPOJIsI MX UCIIOJIHEHMS, OpraHU3alluu JTUIHOro npuema rpaxaad B OO0
«CnyTHUK» (nanee - ABTOLIKOJIA).

1.3. I'paxnane, kak 1paBWIO, poOAUTENH (3aKOHHBIE TIPEJACTABUTEIH)
00y4aroluXcsi, UMEIOT MPaBO OOpAIATHCS JIMYHO, a TAKXKE HANPaBIATh B LIKOIY
KOJUIEKTHBHBIE oOOpameHus. OOpauieHMss MOIyT HampaBisAThCA [0  IIOYTE,
(hakCUMUIIBHOM CBSI3H, Tenerpady, JeKTPOHHOM MMOoYTe M MHBIM MH(POPMAIIMOHHBIM
CHUCTEMaM O01IEero 1noJib30BaHus.

1.4. Jlns peanusaumu 1eled MOJIOKEHHS HCIOJB3YIOTCS — ClEAYIOIIUeE
OCHOBHbIE TEPMHHBI: ,

Obpawjerue rpaxnanuHa (nanee obpallleHHe), HAMPaBJIEHHOE B LIKOJY, 3TO
MHCbMEHHOE TIpEeUIOKEHUe, 3asiBIeHHe M jKajoba, a Takke YCTHOe oOpaleHue
rpaXKJaHKWHa;

[Ipeonooicenue - NoXeNaHUsT WK PEKOMEHIALMH 110 YJIYYIIEHUIO OTAEIbHBIX

HampaBJIeHUH  JIEATEJIbHOCTH  ILIKOJbI,  COBEPIIEHCTBOBAHHUIO JIOKaJIbHBIX
HOPMATHBHBIX MIPABOBbLIX AKTOB, PETYJIUPYIOIIUX €€ JeSATEeIbHOCTD;,
3asenenue - mnpochba TrpaxaaHWHA O MPENOCTaBIEHMHM KaKOMH-THOO

MHQOPMALMH WIIM JOKYMEHTA, COJACHCTBHHM B pealu3alli¥ €ro KOHCTHTYLMOHHBIX
MpaB ¥ CBOOOJ HWJIM KOHCTUTYLIMOHHBIX TIPaB M CBOOOJ APYTUX UL, OO0 coobiieHue
O HapyILIEHWH 3aKOHOB M MHBIX HOPMATUBHbLIX aKTOB, HEIOCTATKax B paboTe LIKOJIBI,
00 KPUTHUKA JIOJDKHOCTHBIX JIULL

/Kanoba - mnpoceba rpaxJaHMHa O BOCCTAHOBJIEHHWM WM 3allUTE€ €ro
HapylIeHHBIX NpaB, CBOOOA MJIM 3aKOHHBIX HMHTEpecoB, JUOO mnpas, cBOOOA WM
3aKOHHBIX HHTEPECOB JIPYTHX JIML, BCJIEACTBHE HApYIIEeHHs PAOOTHUKAMHM IIKOJIbI
TpeOOBaHHi 3aKOHOIATENIbCTBA, ITHUYECKHX HOPM H TIPABUJI MIOBEICHHUS | T.JI. |

2 Opranusanus 1eJionpou3BoOACTBA

2.1. Opranuzanus paboTel ¢ MMCbMaMH M YCTHBIMH OOpallEHUsIMH IPaXKIaH
JAODKHa ~ obecrmeyrMBaTh  HEOOXOAMMBIE  YCIOBHS Ui OCYILUECTBICHHS
MPENOCTaBJIECHHOIO0 U TrapaHTUpOBaHHOrO rpaxaaHam Koxncturyuueit P® npasa
o0palaTses ¢ NpeIoKeHUsIMH, 3asiBJIEHUSIMU U kalo6aMu B THChMEHHOM U YCTHOH
dopme.

2.2. OTBETCTBEHHOCTh 3a OPraHU3ALHUI0 U COCTOSHHE JEJONPOU3BOJCTBA IO
MMCBMaM MW YCTHBIM OOpauleHusIM TpaXKJaH BO3jaraercs Ha PYKOBOIUTENS
00pa30BaTeIbLHBIM YUPEKICHUEM.

2.3. Jlenonpou3BOJACTBO MO OOpallleHHsIM rpaXkJiaH BEJIETCSI OTHAEJBHO OT
JIPYTHX BUIOB JCJIONPOU3BOJICTBA M OCYLIECTBIISIETCS CEKpeTapeM 00pa30BaTeIbHOIO
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YUpEXKICHHUS. .

2.4. TlpuHsATHE pelieHHs M0 PacCMOTPEHHIO MHCEM H YyCTHBIX oOpalleHu!
rpakaaH OCylLECTBIISETCS PyKOBOJAUTEIEM 00pa3oBaTesIbHOIO YUPEKACHHS.

2.5. HerocpeICTBEHHOE MCIIOJIHEHHE MOPY4eHHH 110 MMChMaM U yCTHBIM
o6palieH|siM rpaX/aH OCyIIECTBAACTCS OTBETCTBCHHBIMH pabOTHUKaMH
00pa30BaTeNIbHOIO YUPEHACHUS.

I IMpueM u perucTpamus NUCeM rpaxiaH

3.1. Bce mnocrynarmonme B 00pa3oBarepHOC YUPCHKACHHE obpalueHus
rpakaad NpUHUMAOTCS M OQOPMIAIOTCA B J€Hb HMX IOCTYIUICHHS CEeKpeTapeM
06pa3oBareibHOro YUpexk/1eHus B COOTBETCTBAH C 0/KHOCTHBIMH 0053aHHOCTSMH.

3.2.TlocTynaoiue oOpalleHus ¢ KOMUSAMH JTIOKyMEHTOB (HanpuMep, KOIHUH
ATTEeCTaTOB, AWIUIOMOB, TPYIOBBIX KHW)KEK H Jp.) TNPHKPEIUIAIOTCS K TEKCTY
ob6pamienus. [lonyyeHHblie NOUTMHHUKA IOKyMEHTOB, LIEHHBIC Oymaru BO3BpalllaloTCs
rpakaaHaM Io aKkTy. ’

3.3. OGpalenus rpaxiaH, KOMWM OTBETOB HA HUX M JIOKYMEHTBI, CBA3aHHbIC
¢ WX paspenieHueM, GOpMHpYIOTCS B J€lla B COOTBETCTBHHM C yTBEPXKICHHOH
HOMEHKJIaTypPOH.

3.4. TlocTynuBliM€ THCbMa TIpaXAaH  PErucTpUpYIOTCH  CEKpETapeM
00pa3oBaTeIbHOIO YUYPEeXKIACHHS B XKypHae ydera (npunoxenus 1). |
PerscTpallMOHHBIH (BXOAALIMM) HOMEp MUCbMA COCTOMT M3 MOPALKOBOTO
HOMepa TOCTYNMBLIEro OOpalleHHs B npejiesiaX KajeHAapHOro roia u WHACKCa Ac1d
10 HOMEHKJIAType.

Eciu 3asBUTENb NPHUCIal HECKOJIbKO MUCEM, HO MO pa3HbIM BOINPOCAM, TO
Ha KaXJI0€e MUCHMO MPOCTAB/AETCS CBOH PerHCTPallMOHHbBIH HOMEP.

Eciu mMCchbMO TMepeciaHo, TO B KypHane (B rpade «IIPUMEUYAHUEN )
yKa3bIBaeT, OTKYJa OHO MOCTYNMHUIO (OT aIMUHUCTPALIMH, rOpPOJICKOW IMPOKYpaTyphl,
ot/iena oopa3zoBaHus U T.J.)

[loBTOpHBIE mNUChbMa CTaBATCA Ha KOHTpoib. llpu paboTe ¢ HHUMHU
MOAOUPAIOTCS MUMEIOLIHECs [NOKYMEHTBI MO obpaleHusmM JaHHoro 3asBurens. B
KypHaJlle ydeTa W PericTpalHOHHO-KOHTPOJBHBIX KapTO4Kax MpHCBANBACTCA
OYepeHOM PerucTPalluOHHbIA HOMED.

3.5. TMocne perucTpaiii oOpalleHusi HaNpaBlIAOTCA JIUPEKTOPY aBTOILIKOJIB
it ohopMIIEHHS Pe30NIOLMK C YKa3aHWEM HCIIONHUTENIA, MNOpsika W CPOROB
MCIIOJIHEHUS.

4. TpeboBanus K 00OpalieHUIo

4.1. TluceMeHHOe  oOpaimieHue  TrpaxjaaHuHa  JOJDKHO  COACPXKaTlhb
HAaMMEHOBaHKEe IKOJbl, (GaMUIu0, UM, OTYECTBO AO/DKHOCTHOIO JIMLA nubo ero
NOIKHOCTD, (haMHJIMIO, MMsl, OTYECTBO 3asdBUTEI, [MOYTOBBIM ajpec, Mo KOTOpOMY
HY)XHO HalpaBUTh OTBET, YBEIOMJICHUE O Iepeajpecalni oOpamenusi, Jary |
JIAYHYIO MOJIHUCH.

B cinydae HeoOXOAMMOCTH (4TOOBI MOATBEPAUTH CBOU OBOJBI) I'pakJIaHUH
MOYXET MPHJIOKHUTh K MUCbMEHHOMY OOpAlleHHIO IOKYMEHTbI H MaTepHaJIbl nubo UX
KOTTUM.

4.2. B oOpaiieHHH, COCTaBI€HHOM B (OpME 3JIEKTPOHHOro JOKYyMCHTA,



rpakJaHUH JOJDKEeH yKa3aTh: CBOM (PaMUIIMIO, UMs, OTYECTBO; aApec JJIEKTPOHHOM
MOYTHI, €CJIM OTBET JOJKEH ObITh HampamjieH B (POpMeE 3JIEKTPOHHOIO JIOKYMEHTa, M
MOYTOBBINA aJipec, €Clii OTBeT JO0JDKeH ObITh HampaBjieH B MUCbMeHHOUN ¢dopme. K
oOpallleHUIO TPaXK/IaHUH BIIPaBe MPUJIOXKUTh HEOOXOAUMbIE JOKYMEHTBI U MaTepHUalibl
B 3JICKTPOHHOM (opme. Takke OH MOXKET UX HANpaBUThb 3TH JOKYMEHTHI WJIM HX
KOMUHU B MUCbMEHHOH (POpPME 10 IOUTE.

4.3. B KOJUIEKTUBHOM OOpallleHWHd YKa3bIBAlOTCS: (DaMUIIUS, UMS, OTYECTBO
OQHOI0 rpa)KJaHUHa, OOPATUBILErOCs OT JIMLA KOJUIEKTUBA U (DAMUJIMU, UHULIMAJIBI U
NOJANMUCH IPYIUX YWICHOB KOJUIEKTHBA, C YKa3aHUEM KOHKPETHOI'O aapeca (I1o4ToBOro
WJIK 3JIEKTPOHHOI'0) MO KOTOPOMY CJIEYE€T HAallPaBUTh OTBET.

4.4. OtBeTt Ha OOpalllcHUE IpaXkJaH He JaeTCs B CICAYIOIIMUX CUTYalUAX:
eclii B 0OpallleHUH He yKa3aHa (paMuiIus rpaxk/ilaHuHa, HalpaBUBLLIETO
oOpallieHUe, UJIK MOYTOBbIN apec, M0 KOTOPOMY A0JDKEH ObITh HAIPaBJIEH OTBET;
€CJIM TeKCT OOpallleHUsi MPOYECTh HEBO3MOXHO M3 -3a €ro (PU3HYECKOro
COCTOSIHMSI, 00 3TOM TIpaXXJaHWHY COOOIIAETCSH B TEYEHHUE CEeMH IHEW OT MOMEHTA
perucTpaluy,;
€CJIM B O0OpallieHUH COJIepXKATCs HELEH3YPHbIE JIM0O OCKOPOUTEIbHbIE
BBIPAXXEHUSI, YTPO3bl XKU3HHU, 31I0POBBIO U UMYILIIECTBY JAO/DKHOCTHOTO JIALIA, & TAKXKE
YJIeHaM €ro ceMbH, 00 3TOM rpa)KJ;JaHMHY COO0IIAeTCs O HEJAOMYCTUMOCTH
3JI0YNOTpeOJIEHUs IIPaBOM,;
eclid B OOpallleHUW CcOoJepaTcsd CBEAEHUS O IOArOTaBIUBaAEMOM,
COBEpPIIAEMOM WJIM COBEPLUIECHHOM IPOTUBOINPABHOM AESHHUM, 4 TAKXE O JIMIE, €ro
MOArOTABJIMBAIOIIEM, COBEPLIAIOIIEM WM COBEPILUMBLIEM, OOpallleHHuE MOMJIEKUT
HarnpapJICHUIO B N'OCYJaPCTBEHHBIM OpraH B COOTBETCTBHUU C €0 KOMIIETEHIIUEN;
€CJIM B IIMCbMEHHOM OOpallleHHuH T'paKJaHUHA COJAEPIKUTCS BOIPOC, Ha
KOTOPBIA €My paHee OblI1 JaH OTBET MO CYLUECTBY U IpPH 3TOM B OOpallleHHH He
IPUBOJATCS HOBBIE JIOBOJBI HIIH 0OCTOATENLCTBA, MPaXIaHHHY COO0IIAeTCs peleHne
0 0€e30CHOBATEJIBHOCTH OYE€PEAHOro OOpallueHUs M IPEKpall€eHUU MEPENUCKH I10
JaHHOMY BOIIPOCY.

OOpaineHus rpax/aH, He coAeprkalllue AaHHbIX, YKa3aHHbIX B MyHKTax 2.1. -
2.3 HaCTOSIIEro IIOJOXKEHWs, I[PU3HAIOTCS AHOHUMHBIM M PACCMOTPEHHUIO HE
MOJJIEXKUT.

4.5. TluceMeHHbIE OOpallleHUs I'paXKJlaH U MaTepUalibl K HUM,KOITUH OTBETOB,
IOKYMEHTBI MO JIMYHOMY MpPUEMY I'pakaaH (POPMHPYIOTCS B Jejla B COOTBETCTBUM C
HOMEHKJIaTypOH A€l.

S. Tlopsiaok paccMOTpPeHHsI NHCbMEHHbIX (3JIEKTPOHHbIX) O0OpalieHHH

5.1. TlucebmeHHOe oOOpamieHUe TMOMISKHUT 00A3aTEIbHOM pPErucTpaluyd B
T€YECHHUE TPEX AHEHU C MOMEHTA [OCTYIUIEHHUS B aBTOILKOJTY .

5.2. Ilocne w3ydyeHusi oOpallleHHs, NMPOBEPKU JIMYHBIX JAHHBIX 3asiBUTEIS,
oOpallleHHe perucTpupyeTcsi pabOTHUKOM aBTOILKOJIBI, OTBETCTBEHHBIM 3a paboTy C
oOpallleHUsIMHA I'PaXKJIaH B XKypHase oOpallleHul rpaxaaH (npusiaoxenue 1).

5.3.IlpuHATHE pelleHHss MO PaCCMOTPEHHIO MUCHbMEHHBIX (3JEKTPOHHBIX)
oOpallleHui rpaxJaaH OCYIUECTBISACTCS PYKOBOAMUTEIEM aBTOLIKOJIbI, KOTOPBIH
Ha3Ha4aeT UCTIOJHUTENS U OTpe/iesisieT CPOKH pacCMOTpeHUs oOpaleHusl.

5.4. Cpok paccmorpeHuss oOpaiueHuss cocrasiser 30 JgHeW co [JHS



pEerucTpali. B HCKIIIOUMTENIbHBIX Cly4asX OH MOXET ObIThb NMPOJIEH, HO HE Oonee
yeM Ha 30 aueil. O NpojIeHHMU CPOKa PACCMOTPEHUSI IPaXKAAHWH YBEIOMIIACTCH
o(HULIHAIBHO.

5.5. OG6pamienus, He TpeOyIoIue CrelnuanbHOro u3y4eHus u (UiH) NpoBEpPKH,
paccMaTpHUBAIOTCS B CPOK He Oosiee 15 1HEeH.

5.6. PaccMorpeHue oOpallleHHH Trpax/iaH, COJACPXKALIUX BONPOCHI 3aLIXTHI
npaB peGeHKa, MPeIOKEHUs! 10 TPENOTBPAIEHHIO BO3MOXKHBIX aBapu¥ M HMHbIX
ype3BbIYalHBIX CUTYaLUH, MPOU3BOAUTCS Oe30TIaraTe/bHo.

5.7. WcnojHuUTEN b, HAa3HAYEHHBIH PYKOBOJAMWTENIEM, 'OTOBUT MPOEKT OTBETA
Ha oOpallleHHe ¥ TPEJCTABJIET €ro B YCTAHOBJICHHbIE CPOKM pPYKOBOAMTEIIIO Ha
yTBEPXKACHUE.

5.8. CopepxaHue  TIpoeKTa  OTBeTa  HE  JOJDKHO  NPOTHBOPEHHUTH
3aKoHOAATeNbCTBY PD 1 MPUHSATHIM B O0LIECTBE 3TUYECKMM HOpMaM.

5.9. Ecnu U1 paccMOTpeHuUsi oOpallleHus rpakiaHiHa Tpedyercs Moyry4eHue
NOTOJIHUTENBHBIX MaTepHalioB, UCIOJIHHUTE]Ib TOTOBUT U HampaBJIIieT HEOOXOIUMBIE
MUchbMa-3anpockl. I'ocy/1apCcTBEHHbIH OpraH, OpraH MECTHOIO CaMOYNpAaBJICHUs HIIK
TOJKHOCTHOE JIMIIO 110 HANPABJIEHHOMY B YCTAHOBJIEHHOM TOPSJIKE 3a1pocy 00s3aHbl
B TeyeHue 15 IHei NpeaocTaBUTh JOKYMEHTbl W MaTepualibl, HEOOXOAMUMBIE IS
paccCMOTpeHHsl 0OpallleHus], 338 UCKIIIOUEHHEM JIOKYMEHTOB U MaT€pHaioB, B KOTOPBIX
COepXKaTCs CBEJIEHHMs, COCTABIAIOIIME I'OCY/apPCTBEHHYIO HIIH HHYIO OXPaHAEMYIO
dbenepaibHBIM 3aKOHOM TaiiHy, M Ul KOTOPBIX YCTAHOBJIEH OCOOBIH MOPS/IOK
peaoCTaBJICHHU. |

5.10.3anpoc cocraBisieTcss B TpeX OIK3eMIUIpax: OJMH HanpaBlsieTCs IO
Ha3HAUEHUIO, JPYTOM - 3asBUTEIIO 00palleH s, TPETHH OCTAeTCs B LIKOJIC.

5.11.Ipu nojyyeHMH TNpOEKTa OTBeTa Ha oOOpalleHHe, PYKOBOAUTEID
MpoBepsieT €ro Ha MpeaMeT MPaBUILHOCTH OQOPMIICHHS, NOJHOTHI nH(bOpPMaLIHH,
COOTBETCTBUSA BbIBOJOB JIEUCTBYIOLIEMY 3aKOHOAATEJIBCTBY.

[Ipu coriacku ¢ MpeACTaBIEHHBIM NIPOEKTOM OTBETa, PyKOBOAUTEb NEPEAACT
ero Juis HampaslieHus 3asBUTENO. Eciii He coriiaceH, BO3BpAllaeT MCIIOJIHUTEIIO Ha
10pabOTKy C YKa3aHHEM CPOKOB YCTPAHEHHsI HEIOCTATKOB.

5.12. Ecnu OTBET MO CYILIECTBY MOCTABIIEHHOI0 B OOpaIlleHHH BONpPOCa B CHITY
Kakux - Ju00 TPHYMH JaTh HeJb3s, IPaXJaHWHy, HanpaBuBileMy oOpalleHue,
co001I1aeTcss 0 HEBO3MOXXHOCTH J1aTh OTBET.

5.13. O0pauieHue AODKHO OBITH PacCMOTPEHO C Y4YETOM BCEX HIOAHCOB, a
baKThl ¥ JIOBOJBI, M3JI0XKEHHbIE B HEM, NO/DKHBI ObITH MPOBEPEHBI C TOYKH 3PCHHS
[TOJIHOTHI, JIOTHYHOCTH, 3aKOHHOCTH, 0OOCHOBAaHHOCTH U JJOCTOBEPHOCTH.

OtBeThl Ha OOpalleHUs TPaXIaH [AOJKHBI ObITh apryMEHTHPOBAHHBIMH, C
pa3bsCHEHHEM BCEX 3aTPOHYTHIX B HEM BOINPOCOB, a €CJIH B Yy/IOBIETBOPCHHH
obpaleHusi 3asBUTENI0 OTKa3aHO - COJEpXKaTh UETKOE pasbsiCHCHHE TMOpsAKa
00XKaJIOBaHUS TIPHHATOrO pEIlCHUs C yKa3aHHeM opraHa (JO0DKHOCTHOIO Mua), K
KOTOPOMY MOXeET ObITh HalpaBJieHa xkajooa.

5.14.TIpu  odopmieHudn  oTBeTa  Ha  oOpalleHHe HE00X0AUMO
PYKOBOZICTBOBAaThCS TPABMIAMH JIENONPOU3BOACTBA W O(GOPMIICHHS HCXOSIIHX
nokymeHToB. OTBET JONOKEH COJIepXKaTh aTy, PeruCTPAaLMOHHBIM HOMEp J0KYMEHTa,
baMuIHIO, UM M OTYECTBO 3asBUTEJIsl, €r0 TMOYTOBBIH aJpec, TEKCT (oTBeTHI Ha
[MOCTaBJICHHBIE BONPOCHI), HAUMEHOBAaHHE JOJKHOCTH JIMLA, MOANKMCABILICTO



JIOKYMEHT, ero paMuinio, iMsi, OTYECTBO U HOMep TeJe(OHa HCIIOJTHHUTEIS.
5. Opranu3auusi JTH4YHOI0 NpHEMa rpakaaH.
[Mopsinok paccMOTpeHHS YCTHBIX OOpallieHHH.

6.1. JIuuyHbplii npHeM TrpaXAaH OCYLIECTBISIETCs B LEJSX ONepaTUBHOIO
pPacCMOTPEHHS YCTHBIX OOpallleHui rpacaaH M HOpUIHYECKHX JIMI, OTHOCSILUMXCS K
KOMIIETEHIIMA aBTOLIKOJIbI, COKpAaIlleHHs KOJHWYecTBa IUCHbMEHHBIX OOpallleHHH,
OpraHM3alliy TpeayTpeAuTeIbHON padoThl, YCTAaHOBJIIEHHS M YCTPaHEHHUs MpUYUH
HEBBIMOJHEHHUS JO/DKHOCTHBIMH JIMIIAMH BO3JI0KEHHbBIX HA HUX 00513aHHOCTEH.

6.2. IlpueM rpaxaaH OCYILUECTBISETCS PyKOBOAMTEJIeM aBTOLIKOJIBL Ilpw
HEOOXOAMMOCTH PYKOBOJMTENb MOXET Ul pPELICHUs BOIpoca MPHUIJIACHTh CBOHX
3aMecTHUTeNeH, 3aBeAyIoNmX GuiuasamMu, rpernogaBareiend Wi Apyrux padOTHHKOB
[LIKOJIBI.

6.3. Uudopmanus o mecTe npuema, a Takke 00 yCTaHOBJIIEHHBIX JUIS IIpUeMa
IHSX W Yacax NOBOJMTCS J0 CBEIEHHs IpakJaH yepe3 WHPOPMALMOHHBIH CTEH] H
o(HULIMAJIbHBIN CAUT aBTOLIKOJIBI.

6.4. Ilpu nuyHOM nIpUEME TpaXJaHWH [OOJDKEH IPEAbIBHTH JOKYMEHT,
yJIOCTOBEPSIOLIUN €0 JTUYHOCT.

6.5. B cayyae, eciu HU3I0XKEHHbIE B YCTHOM OOpallleHWH (akTel H
00CTOATENILCTBA ABJISAIOTCS OYEBHJIHBIMH U HE TPeOyIOT JOMOJHUTEIbHOU MPOBEPKH,
OTBET Ha OOpallleHHe C CcOorjacus rpaxJaHMHAa MOXeT ObIThb JaH YCTHO B XOJ€
npueMa. B ocTajlpHBIX Ciy4yasXx [JaeTcsi IMUCbMEHHBIM OTBET 110 CYLIECTBY
MOCTaBJIEHHBIX B O0OpallleHUU BOIPOCOB.

6.6. YcTHBIEe OOpalieHus MOryT MOCTYMNaTh MpPH MNPOBEACHHUH IpPHEMA, BO
BpeMsi Tele(OHHBIX MEpPeroBOPpOB U pacCMaTpuBalOTCA B CclydYasX, Korjia
W3JI0KEHHBIE B HHUX aKkThl M OOCTOSITENIbCTBA OYEBHUJIHBI U HE TpedyroT
NOTIOJIHUTEIBHON TMPOBEPKH, JTUYHOCTH 0O0pallarolMXcsi U3BECTHBI H YCTaHOBJIEHBI.
Ha ycTHbIe oOpalnieHus, KaK IpaBuiio, 1aeTcsi OTBET B YCTHOM (hOpME.

6.7. Huadopmaius 00 yCTHbIX 0OpallleHUSIX MOXKET OBITh BKJIFOUEHA B XKYpHaJ
oOpauieHui.

T O0o0Omenue U AaHAJIN3 MHCbMEHHbIX H YCTHBIX OOpaleHHH rpaxkiaH

7.1. JlupekTop aBTOILIKOJIBI WU I10 €ro IMOPY4YEHHIO JAPYTrHe NOIKHOCTHBIE
JIAIA JOJDKHBI CHCTEMATHYEeCKM aHaJM3UpoBaTh W 00001aTe mOpeaioxeHus,
3asiBJIEHMS, XKAJIOOBI IpaKJlaH M COJAEpIKallMecsi B HUX IPAKTUYECKUE 3aMe4yaHus.
[lens: CBOEBpEeMEHHOE BbISIBICHWE M YCTPaHEHWE IPHYMHBI, ITOPOXKAAIOIIECH
HapylleHHe IpaB 3asBUTENICH, 3allUTa HHTEPECOB TIpaXKJaH B COOTBETCTBHHM C
3aKOHOAATEJILCTBOM, a TaK)Xe  COBEpIIEHCTBOBAHME  OpPraHU3alMOHHOM K
yIIpaBJIEHYECKOM AEATEIbHOCTH B CUCTEME 00pa30oBaHusl JaHHOU TEPPUTOPHH.

7.2. O0obOmenue oOpalleHuid MOXHO OCYIUECTBIATH [0 CIEAYIOLIEH
MPUMEPHOHN KJacCU(UKAIIUMKU: 10 aipecy oOpaleHuy (B TOM YMCIIe MOCTYAOIIUX U3
BBILLIECTOSAIIMX OpraHu3aiuii ¥ JAp.): MO TUIlaM H BHJAaM 00pa3oBaTEIbHBIX
YUPEKJICHUM; CKOJIBKO MMOJIYYEHO U PaCCMOTPEHO KOJUIEKTHBHBIX, HHIAMBHIYaJbHBIX,
aHOHMMHBIX OOpallleHMii; MO0 HanpaBieHusM paboTel (MO KiIacCUPUKATOPY TEM).
[IpoBOAMTCS KOJMYECTBEHHBIM MW KAYE€CTBEHHBIM aHalIM3 BCEX MOCTYIMBIIMX
oOpallleHui C XapaKTepUCTUKON (PAKTOB, W3JIOKEHHBIX 3asiBHUTEISAMH H YKa3aHHEM
pe3yJIbTaTOB: B YACTHOCTH, KaKue (PaKkThl MOATBEPIUIIUCH MOJHOCTBIO MJIM YaCTUYHO.




[lo pe3synpratam aHanu3a TMPEACTABIACTCS HWHPOpPMALUMS C KOHKPETHBIMH
pPEKOMEHJALUAMH 10 COBEPILIEHCTBOBAHHUIO pabOThl B JAaHHOM Bompoce. Marepuaisl
oopMIISIIOTCS B BUZIE 0O0O0LLEHHBIX CBEACHUM, TAOIULl U AHAJIUTHYECKUX CIIPABOK.

7.3. AmnHanutuyeckas uH@opMmaius 10 uUToram padboThl ¢ oOOpaleHUsIMHU
rpakJiaH NoAroTaBJIMBACTCS 3a KAJIEHIapHbIM roj1 (1o KBaprayiam).

8. @opmMupoBaHHE H XpaHEHHE /el N0 MHCbMAaM H YCTHBIM
o0paleHUsAM rpaxiaH

8.1. Bce mocrynuBiIME NMUCbMA M YCTHbIE OOpallieHWs TI'paxJaaH IOCJie HX
pa3spelleHust JOJDKHBI ObITh BO3BpPAlllEHbl CEKPETAPIO CO BCEMH OTHOCSIIUMHUCS K HUM
MaTepHajlaMy IS LEHTPAJIM30BaHHOIO yyeTa U (popmMupoBaHus jejl. PopMUpoBaHUE
U XpaHEeHHe Jie] 110 OOpalleHusIM rpaXkJaH y UCIIOJTHUTENIS 3anpelaeTcs.

8.2. IlucemenHble oOpamieHusi rpax/aaH, KOMUH OTBETOB Ha HHUX WU
JOKYMEHTBI, CBS3aHHbIE C HMX pa3pelieHUeM, a TaKXe JIOKYMEHTHl IO JIMYHOMY
npueMy TrpaxaaH (OpMHUPYIOTCS B Jella B COOTBETCTBHH C YTBEp)KIEHHON
HOMEHKJIaTypOH Oell.

3.3. B mnporecce (opmupoBaHus aeil TpoBepseTcs TaKKe INPaBHIbLHOCTD
ohopmIIeHUS NOKYMEHTOB (noamnucw, NaThl, MH/IEKCBI, azipecarsl).
HenoodopmiieHHble MM HENpaBUIbHO O(MOPMIICHHBIE IOKYMEHTHI BO3BpAILAIOTCS
HCTIOJIHUTENISAM Ha J10paboTKY. |

8.4. IluceMma M MaTepHalibl 10 YCTHOMY PacCMOTPEHHIO OOpallleHHuil rpaXKaaH
XPaHATCS MATh JIET, MOCJIE Yer0 YHHYTOKAKOTCH.

8.5. Ilo uCTeyeHHWH YyCTAHOBJIEHHOrO CpOKa XpaHeHHs JAOKYMEHTOB IIO
NpeUIOKEHUAM, 3adBIICHUSAM M JKajlobdaMm TrpaxJaH COCTaBIfgeTCsS akKT 00 ux
YHAYTOXXE€HHH, KOTOPBIH IIOJANMUCHIBACTCS YJIEHAMH OJKCIIEPTHOM KOMHCCHH U
YTBEPXKIAETCsI JUPEKTOPOM 00pa30BaTEIBHOIO YUPEKICHHUS.

9. OTBeTcTBEHHOCTH 32 HApYILIeHHE 3aKOHOIATEeJILCTBA 00
oOpaleHUsIX rpaxKaaH

9.1. OTBETCTBEHHOCTH 3a OPraHU3alHUI0 PACCMOTPEHHs OOpallleHUH I'paXIaH
BO3JIaraeTcsl Ha PyKOBOJUTEJISI aBTOIIKOJIBI.

9.2. IlepcoHasibHasi OTBETCTBEHHOCTh 34 CBOEBPEMEHHOE M KayeCTBEHHOE
pacCMOTpEeHHE OOpallleHHH I'pakJaH, NOANOTOBKY OTBETa B YCTAHOBJIEHHBIM CPOK W
JOCTOBEPHOCTh M3JIO)KEHHBIX B HEM JIaHHBIX, BO3JlaraeTcs Ha HEINOCPEeICTBEHHOIO
“cnosHuTeNd. OTCYTCTBHE HENMOCPEACTBEHHONO HMCToJIHUTENsS (00Je3Hb, OTITYCK,
KOMaHIUPOBKAa U T.[I.) HE CHUMAET C PYKOBOJMTEJIS IIKOJBI OTBETCTBEHHOCTH 34
CBOE€BPEMEHHOE M KaYECTBEHHOE PacCMOTpeHUe o0pallleHu rpax/iaH.

9.3. HempaBoMepHblii OTKa3 B IpueMe WIM PacCMOTPEHHH oOOpaleHuii
rpaXkJlaH, HapylLI€eHHEe CPOKOB WM IOPSAKa UX PACCMOTPEHHS; NMPUHATHE 3aBEIOMO
HeOOOCHOBAHHOIO, HE3aKOHHOIO pELLUeHMs; MpeciefloBaHWEe I'paXK[aH 3a KPUTHUKY;
MpeIOCTaBJICHHE HEJAOCTOBEPHON HHPOpMaUUU JHOO pasrjalleHHe CBEACHHH O
YaCTHOM J>KHM3HM TIpaxJaHuHa (0e3 ero cormnacus), a TakXxe ApPYrue HapylleHus
3aKOHO/JIaTeIbCTBA 00 OOpaleHUsiX rpaxaaH BIEKYT 3a cOOOM OTBETCTBEHHOCTH
AOJDKHOCTHBIX JIMIl B COOTBETCTBHH C 3aKOHOAATEICTBOM Poccuiickoin Denepalium.



10. 3ak0uUnTeIbHbIE MM0JIOKEeHH
10.1. Hacrosimee IlonoxeHue pa3paboTaHo B COOTBETCTBHM C YCTaBOM

ABTOILKOJIBI U BBOJAUTCS B JIEMCTBHUE B YCTAHOBJIIEHHOM UM MOPsAKE.
10.2. Usmenenus B Hacrosimiee IlonoxeHue MOryT OBITh BHECEHbI IIpH

WU3MEHEHHUH 3aKOHO/IaTeIbCTBa B 00J1aCTH pacCCMOTpEeHHs 00pallieHHH rpaXk/IaH.
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