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I[Tomoxenue 00 OKa3aHUU IJIATHBIX

00pa30BaTEIIbHBIX YCIIYT
B OO0 «KABTOMOBUJINCT»



Ilonoxenne 06 oxa3aHHK ITATHBIX 0GPA30BATENEHBIX yCIyT
B OO0 «<ABTOMOBUJIUCT»

1.1. Hacrosimee ITomoxenue pa3paGoTano B cooTBeTCTBHE ¢ 3akoHOoM P® «O6 00pazoBaHuUM »,
«O samure mpaB motpebutens», «[IpaBHiaMM OKA3aHHS ILIATHBIX 00pa3oBaTeNbHBIX YCIyTY,
yTBepxkaeHHbIX [locTanoBnennem Ilpasutensctea P® ot 05.07.2001r. u JPYIMMHA HOPMATHBHO-
TPABOBLIMH aKTaMH, PETyJIMPYIOUHMMH IIPABOOTHOMIEHHS, BO3HHKAIONINE MEXKILY noTpeduTeIeM M
HCIIOJTHATE/ICM IIPH OKa3aHUH IJIATHBIX 00Pa30BATENbHBIX YCITYT.

1.2. IlonsTHS, HCIIOTB3yEMbIE B HACTOSIIIIEM MOJIOKEHHH O3HAYAIOT:

«IOTPEOHTENb) - OpraHW3alMs WM TPAKIAHUH, HMEIOIIHe HaMEpEeHMs 3aKas3arbh, JIMOO
3aKa3pIBAIONIME 00pa3oBaTebHbIE YCIYyTH U ceOd HIn HECOBEPIICHHOJIETHUX TpakaaH, JIHO0
HOJTyJaromne 00pa3oBaTeNbHbIE YCIyTH JIHYHO.

«acionuurens» - 000 «ABTOMOBUJIMCT» oka3bIBarOmuil IIaTHEIE obpa3oBarebHbIE
YCIYTH 10 pean3aiiy MpOrpaMMbl IPopeCcCHOHATEHOMN HOATOTOBKH MO HATPABIEHHIO TOITOTOBKH
Bozuteseit TC paznuunbIX Kareropuit

1.3. WcnomHuTenr B COOTBETCTBUM C 3aKoHOMaTenbcTBOM P®, VcraBom u monoxenuem,
BIIpaBE OCYIIECTBIIATEH IIPHEM OOYyYarOMIUXCs HA IIATHOM OCHOBE IO JIOTOBOpaM C IOPHINYECKUMHU
1/Mmi QU3UYIECKUMH JTHIAMH.

1.4, Hcnonmnurens camMOCTOSTENBHO —pernaer BOIIPOCHI 110 3aKIIOYEHHIO JIOrOBOPOB,
ONPEEICHUIO 0053aTeICTB CTOPOH M MHBIX YCIIOBHIA, HETNPOTHBOPEYAIINX 3aKOHOIATENLCTBY PD u
VYcray.

[InatHble omomHUTENBHBIE 06pa3oBaTENbHbIE YCIYTH MOTYT OBITh OKa3aHbl TOJIBKO IIO
KEITaHUIO ITOTPEOUTEIS.

CroumocTh 00y4eHus 3a IpeoCTaBIeHNe TIATHBIX 00pa30BaTETbHBIX YCIYT YCTAHABIMBAECTCS
OpraHu3aIel caMOCTOSTENBHO.

TpeGoBanus k okazanuio 06pa3zoBaTEIBHBIX YCIYT, B T.4. K COJAEPKaHUIO 00pa3oBaTEIbHBIX
TPOTpaMM, CHCIHATEHBIX KyPCOB, ONPEJICIIMIOTCS 10 COTIANICHHIO CTOPOH H MOTYT GbITh BBIIIE UeM
9TO HpEyCMOTPEHO rOCY IapCTBEHHBIMU 0OPA30BaTEIbHBIMU CTAHIAPTAMH.

Hcnonuurens o0s3aH 0GecneunTh OKazaHHe MIIATHBIX 00pa3soBaTeIbHBIX YCIYT B IIOJTHOM
00BEME U B COOTBETCTBHH C YTBEPKICHHBIMHU IporpaMMamH, yCJIOBHSAMH JIOrOBOpa 00 OKa3aHHH
TJIATHBIX 00pa30BaTeNbHBIX YCIyT (IaTee HMeHyeTcst ZIOTOBOD).

2. ndopmanust 06 06pazoBaTebHOM AEATETBHOCTH.

2.1. McnonmHuTeNb 10 3aKITIOUSHHS AOroBopa MPeIOCTaBIIACT MOTPEOUTETIO HA PYCCKOM SI3BIKE
JOCTOBEPHYIO HMHMOpPMAIHIO O cebe M OKa3bIBAEMbIX IUIATHBIX 00pa3oBaTeNIBHBIX  yCIyrax
00pa30BaTeIbHON  JIeATEILHOCTH, 00ECIECYNBAIOIIYI0 BO3MOXHOCTh HX IIPABUJIBHOTO BEIOOpA.
Cnoco6  noBenenust  mHpOpMamUH 10 NOTPEOUTENS  YCTAaHABIMBAECTCS  WCIIONHUTEIEM
CaMOCTOATC/IPHO, 32 HCKIIIOYCHHEM Clly4aeB, KOTZA OH OMNPENENsAeTcs 3aKOHOJATETbCTBOM
Poccuiickoit ®enepanmu. [Ipu 3TOM HCIONHHTETs OOeCICYHBAET JOCTYITHOCTh O3HAKOMJIEHHS ¢
uHpopManueil (croco6bl OBeICHHS HHQOPMAIMH  JI0 MOTpeGHTENS: OOBSBICHHS, OYKJIETEI,



IPOCIEKTHI, MH(pOpMaNus Ha CTEHJAX, Ha caliTe MpeocTaBlIeHHe HHPOPMAIMH 110 TPeOOBAHHUIO
noTpeOuTes).

Hcnonnurtens DOBOAUT 10 3aKa3zdyuka HHGOPMAIHIO, COAEPIKALIYIO CIIEIYIONIME CBEICHU:

- HAMMEHOBAHUE MCIIOJHHUTEJIS,

- MecTo HaxoxaeHus ucnonnured. CoraacHo ctatbe 54 'K PO MecTo HaX0oKIeHHUS FOPHIHYECKOTO
JIMIIA ONPE/EIIAETCS MECTOM €TI0 TOCYApPCTBEHHOM PETUCTPAIMK U YKa3bIBAETCS B €I0
YUpEIUTENbHBIX JOKYMEHTaX;

- JIMIEH3HI0 Ha OCYIIECTBIEHHE O0Opa30BaTENbHON AEATETBHOCTH M JIPYTHE JTOKYMEHTHI,
pErIaMeHTHPYIOLIME OPraHU3alUI0 00pa30BaTEIBLHOTO MPOIIECCa;

- YPOBEHBb M HAIIPaBJIIEHHOCTh PEATM3yEMbIX 00pa30BaTeIbHBIX MporpamMm, GOpMBI B CPOKH HX
OCBOCHHSI;

- CTOMMOCTBH 00pa30BaTeNbHBIX YCIyT, OKAa3bIBAEMBIX 3a IUIATY 110 JOTOBOPY U MOPSIOK HX
OILIIATHI;

- INOPAZOK IIprueMa U TpeOOBAHUS K IMOCTYIAIOIIHM;

- (¢opma TOKyMEHTa, BEIJABAEMOTO 110 OKOHYAHUH 00yYEHHS.

JarHy10 HHGOPMALIUIO HCIIOTHUTENb B 0053aTEIBHOM MOPSIKE MPEI0CTABIISLET MOTPEOUTENTIO

- 00pasibl JOroBOpoB 00 OKa3aHUH IUIATHBIX 00pa30BaATEIBHBIX YCIIYT;

- 00pa3oBaTeIbHBIE IPOrPAMMBI I10 COOTBETCTBYIOIINM HAIIPABJICHUSAM, yUEOHBIE IIJIaHbL;

- HHBIE CBEJICHHUSI, OTHOCAIIMECS K JIOTOBOPY U COOTBETCTBYIOIIEH 00pa30BaTeIbHOM yCiyTe.

3. IIOPAIOK 3AKJIFOUEHUW A JOI'OBOPA

3.1. Hcnonnutenp 00s3aH 3aKTIOYUTH JOrOBOP IPH HAIWYHM BO3MOXKHOCTH OKa3aTh
3alpalmrBaeMyIo IOTpeOUTeIeM 00pa30BaTEIbHYIO YCIYTY.

HWcnonnurens He BIpaBe OKa3bIBaTh IMPEIIIOYTEHHE OJHOMY MOTPEOUTENIO MEPET APYTHM
B OTHOLICHHMH 3aKJIIOYEHHUS JOTOBOpa, KPOME CIy4yaeB, IMPEAYCMOTPEHHBIX 3aKOHOM M HHBIMH
HOPMATUBHO-IIPABOBBIMH aKTaMH.

3.2. JloroBop 3aKiIi0o4aeTcsi B MUCEMEHHOM (hOpMe U COEPIKHUT CIEAYIOIIUE CBEICHMS:

- HA¥MEHOBAHME OPraHHU3allMd B COOTBETCTBUU C YCTABOM - HCIIOJHHTENS H MECTO €ro
HaXOXJEHHs (FOPUIMYECKHH afpec), CBEICHHS O JIMIEH3HH HA OCYIIECTBIEHHE 00pa30BaTEILHON
JESATEBbHOCTH ¢ yKa3aHHUEM PErHMCTPAllMOHHOTO HOMEpa U CpoKa JIEWCTBHUS, a TaKKe HAMMEHOBAHUS
opraHa, X BbIJIABIIIETO;

- (Gammius, ¥Ms, OTYECTBO, IACIIOPTHBIC JaHHBIC MOTPEOUTENs, ero TeaeoH U ajpec, a IpH
3aK/IFOYEHUH JIOTOBOpAa C HECOBEPUICHHOJETHUM TOTpeOuTeneM (GaMuIMio, HMs, OTYECTBO,
[aCIOPTHBIE JIAHHBIE POJMTEIS WIIM 3aKOHHOTO IIPEICTABUTENSI HECOBEPIICHHOIETHETO, €r0 Tele(oH
u azipec;

- YPOBEHb U HAIIPABJIEHHOCTHh 00pa30BaTEIbHBIX MPOTPaMM,

- (Gopma mnomydeHHs 0Opa3oOBaHHsS B COOTBETCTBHH cO cratheidl 10 3akoma P® "O6
o0pa3oBaHNH;

- CPOKHM OKa3aHHs 00pa3oBaTeIbHBIX YCIYT, KOTOpbIe (UKCHPYIOTCS B JOKYMEHTaXx,
perJaMeHTHPYIOIMX —00pa3oBaTelbHbI pouecc (JULEH3Us, 0Opa3oBaTebHBIE HPOrPAMMBI,
yueOHBIE TUIaHbI);

- cToUMOCTh 00yueHus (6e3 ydgera I'CM, nmoTpebuTens 3anpasiseT TPAHCIIOPTHOE CPEICTBO 3a
CBOH CYeT), MOPSAOK OIUIATHI, & TAK)KE BO3MOXKHOCTh BO3Bpara JICHET;

- JIOKyMEHT, KaKoro ypoBHs (CTeNeHH) oOpa3oBaHUS OyJeT BbIAaH OOYYalOIIEMYCs IIOCIE
YCICITHOTO OCBOEHHS MM COOTBETCTBYIOIIMX O0Opa3oBaTENbHBIX IIPOrpaMM B YCTAHOBJIEHHOM
MOpSIZIKE;

- TOPSIOK U3MEHEHUS U PACTOPIKEHHSI IOTOBOPA;

- JIpyrde HEOOXOIMMBIE  CBEIEHMS, CBSA3aHHBIE CO  CIEU(DUKOW  OKa3bIBAEMBIX
o0pa30BaTeIbHBIX YCIIYT;

3.3. JloroBop cocTaBiIfeTcs B ABYX 3K3EMILISIpax, OJJMH U3 KOTOPHIX HAXOAMTCS Y MCIIOJIHUTEIS,
Apyroi - y morpedurens. IIpumepHbie (HOpMBI J0TOBOPOB YTBEPIKIAIOTCS (eiepalbHbBIM OPraHOM
yIpaBIeHUs] 00pa30BaHUEM.



3.4. IlorpebuTens 00s3aH OIUIATHTH OKa3bIBaeMBble 00pa30BaTE/IbHBIE YCIYTH B IOPSIKE H B
CpOKH, yKasaHHbIe B forosope. ITorpedutento B cOOTBETCTBHH ¢ 3aKOHOIATENLCTBOM Poccuiickoii
Denepanuu J0/KeH OBITh BBIIAH JOKYMEHT, IIOTBEPKAONIMIA OTIaTy 06pa3oBaTeIbHBIX YCIYT.

3.5. CTouMOCTh OKa3bIBa€MbIX 00Opa30BAaTEIBHBIX YCIYT B JOTOBOPE ONpPEENSAETCs I10
COIJIAIIEHUIO MEXKy UCIIOJHHUTEIEM U MIOTPEOUTENIEM.

3.6. OQHOCTOPOHHME OTKa3 OT HCIOJHEHHS [OrOBOpPAa BO3MOXEH TOJBKO B CIydasx,
IPEYCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTh CTOPOH TI0 JOTOBOPY, JIOJDKHA COOTBETCTBOBATH I K
P® u orBeuars TpeboBanusam 3akona PO "O 3amure npas morpedureneii".

3.6.1. McrionHuTe b OKa3pIBaeT 00pa30BaTENIbHBIC YCIYTH B TIOPSIIKE U B CPOKHM, OIPEIEICHHbIE
JIOTOBOPOM U Y CTaBOM

3.6.2. 3a wHeucnonHenwe MO0 HEHAJUIEXKAIlee HCIONHEHHE O0A3aTENLCTB II0 JOTOBOPY
HCIIOJIHUTEb U TOTPEOMTENh HECYT OTBETCTBEHHOCTh, IIPEAYCMOTPEHHYIO JIOTOBOPOM H
3akoHoJarenbeTBOM Poccuiickoit @eneparuu.

3.6.3. TloTpebutens BmpaBe OTKa3aThCs OT HCIOJHEHHS JOTOBOpAa M MOTPeGOBATH MOJHOTO
BO3MEIIEHUsS. YOBITKOB, €CIM B YCTAHOBJCHHBIH JOTOBOPOM CPOK HEJIOCTATKM OKa3aHHBIX
00pa30BaTesbHBIX YCIyT HE yCTpaHeHBl McHoiaHuTenaeM. [loTpeGuTens TakKe BIpaBe pPacTOPTHYTH
ZIOTOBOP, €CIIM MM OOHAapy’>KeHbl CYIIECTBEHHBIE HEIOCTATKH OKa3aHHBIX 00pa30BATEHHBIX YCIyT
UJIH WHBIE CYIIECTBEHHBIE OTCTYIIJICHUS OT YCIIOBHI JOrOBOpA.

3.6.4. Eciu UCTIOTHUTENh CBOEBPEMEHHO HE MPHUCTYIHI K OKa3aHUIO o6pa3013aTem>HHx ycIayr
WM €CIIH BO BpEeMsl OKa3aHMsi 0Opa3oBATENbHBIX YCIyT CTATO0 OYEBHIHBIM, YTO OHO HE OyJeT
OCYIIECTBICHO B CPOK, a TaKKe B Cllydae IPOCPOUKH OKa3aHHs O0Opa30BaTENbHBIX YCIyT
OTPeOHUTENb BIIPaBe 110 CBOEMY BBIOODY:

a) Ha3HAYUTh HUCIOJHHUTETIO HOBBIH CPOK, B TEYEHHE KOTOPOrO HCIOIHHUTEIb JOJDKEH
IPUCTYIUTh K OKA3aHUIO 00pa30BaTEIbHBIX YCIYT U (WIH) 3aKOHYHUTH OKa3aHWE 00pa30BaTeIbHBIX
YCIyT;

0) mopy4uTh OKa3aTh 0Opa3oBaTeNbHBIE YCIYTH TPETBHM JIMIAM 32 PasyMHYIO IeHy H
OTPeOOBaTh OT HCIIOTHUTEIIS BO3MEIIEHUS TOHECEHHBIX PACXO0/I0B;

B) IOTPeOOBAaTh YMEHBINECHHUS] CTOUMOCTH 00pa30BaTEIbHBIX YCIIYT;

') PaCTOPTHYTH JOTOBOP.

3.7. Bonpockl, He yperyJaupoBaHHbIE HAcTOAUM [lo0kKEeHHEM 00 OKa3aHUS IUIATHBIX
obpaszoparenpHbIx  yeuyr OO0 «ABTOMOBUWJIMCT», paspemaioTcs B COOTBETCTBHH C
JEUCTBYIOIIUM 3aKOHOAATeIbcTBOM Poccuiickoii deneparium.

Hupexrop OO0 «ABTOMOBHUJIUCT» A.A. Bonkos




